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Merry 
Christmas 

and a Happy 
New Year 

to everyone 
living in  
our area!

Who's this? 
Search for 
#IvannaLivewell 
on social media 
to find out!

Who's this? 
Search for 
#IvannaLivewell 
on social media 
to find out!



If you've received 
previous editions of 
Engage, you may 
notice a new face 
here. Hello – I'm Dr 
Anna Davey, a GP in 
mid Essex and the 
new Chair of NHS 
Mid Essex CCG. I 
formally took over 
from Dr Caroline 
Dollery at the start 
of October after she 
had spent six years 
in the role.

I'm looking to continue the excellent work Caroline 
did in building relationships with our partners and 
the residents of Braintree District, Chelmsford 
City and Maldon District. You, after all, are the 
people we plan and buy NHS services for. Most 
importantly, I want to make sure you have high-
quality, sustainable GP-led services now and in 
the future, and more NHS care close to where you 
live.

You can read more about our plans for services 
from general practice inside. And you can also 
find out a bit more about me and my goals during 
my time as Chair, from a recent interview I did 
at the CCG. I'll be sharing more thoughts on our 
work over Twitter in the coming months – you're 
welcome to follow me on @Chair_MECCG.
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Tell us what you think...
If you have any comments about this issue of Engage or suggestions for our next bumper 
issue, due out in the spring of 2019, please drop the CCG a line by visiting midessexccg.
nhs.uk/contact-us, emailing meccg.get-involved@nhs.net or contacting us on social media.

Welcome to SilverCloud, your online 
space to manage anxiety and depression

“ The fact that it was online, 
I was able to access the 
programme from the comfort 
of my home at a time when it 
suited me.”

 SilverCloud Health User

What is SilverCloud

We offer secure online access to 
evidence based self-help Cognitive 
Behavioural Therapy programmes 
that are proven to help with anxiety, 
stress and depression. Access is 
immediate and free from wherever 
you need it.

How it works

Programmes consist of informative 
and interactive modules – complete 
these at your own pace. A supporter 
will review your progress over 6 weeks 
providing feedback and guidance.  
Work independently – with access for 
a year after your reviews are complete 
to help maintain your progress.

Easy to use – interactive tools and 
activities make your experience 
interesting and motivational.

midessexccg.nhs.uk/livewellTo learn more visit us online at:

We want everyone in Mid Essex to Live Well
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You can also find links for both the Apple App 
Store and Google Play on the Children and 
Young People page of our new-look website, 
at midessexccg.nhs.uk/livewell/startwell.

Healthcare leaders in our area have also come 
together to provide a guide to three particularly 
common childhood health issues that parents 
can use to self-treat, visit their GP, or call NHS 
111 and know what to do in an emergency. 

The three health conditions are:

• Diarrhoea and 
vomiting

• Bronchiolitis 
(more than just a 
cold, this is an 
infection of the 
lower airways)

• Head injury

Dr Sooraj 
Natarajan, a 
local GP and 
Clinical Lead on 
children’s health 
for the Mid and South 
Essex Sustainability and 
Transformation Partnership, 
said: “Advice on these common 
ailments is often simple in the early stages of 
illness, even in very young children. It can be 
frightening for parents at times, but there are 
often ways to care for a child at home, or with 
the help of local healthcare. 

“Even with head injury, which can affect 
children of all ages, advice has changed 
slightly. The purpose of this campaign is to 
help parents to know what to do and to feel 
supported by the multitude of NHS services 
available within their local community. 

“There are self-help remedies that every 
parent should have in their cupboard, 
including liquid paracetamol or ibuprofen, fluid 
replacement sachets, antiseptic cream and 
wipes.

“Stay calm, be aware and know when it’s time 
to seek help or when you can manage your 
child’s illness at home. Some children will 
need to go to hospital but most will not and 
that’s the message we want people to take 
away.”

Sarah from Chelmsford is mum to two young 
children, one of whom she took to A&E with 
bronchiolitis before, because she didn’t have 
clear advice and felt a sense of panic. 

She explained: “These new 
materials are really clear and 

make it easy to know what 
to do. As parents we often 

need information from 
trusted sources to give 
us the confidence to 
manage our children’s 
health at home. 

“If I’d known what 
to look for I could 

have spotted the signs 
of illness earlier and 

prevented it getting to the 
point where my son needed 

emergency treatment.”

The materials are being distributed through 
health visitors, libraries, community hubs, 
sports clubs and local health agencies. GPs 
will also have clinical decision aids to help 
parents and their children.

If in doubt call NHS 111 for advice or visit  
www.nhs.uk online and search the site for 
“childhood illnesses” to see exactly what you 
should do if your child is ill this winter. 

You can also download copies of the advice 
sheets for parents from the Mid Essex CCG 
website at bit.ly/2DqrPhc. 

For more general advice if you can't use 
our app, the Childhood Illness booklet 
we produced last year is still available for 
download from the same link.
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Did you know young 
children with their 
parents are the most 
frequently attending 
group at our local 
hospital's A&E?

The CCG monitors 
age groups and other 
general information 
about people who go to 
the A&E at Broomfield 
Hospital.

Our latest figures show 
that the age group most 
often seen there are the 
under-10s – and many 
of them do not need to 
be there. 

In fact, advice from A&E 
doctors and nurses to 
parents whose children 
need no hospital 
treatment costs the NHS 
more than £1 million a year at Broomfield 
alone.

One of the main reasons this happens is that 
parents, particularly those raising their first 
child, can easily worry if they don’t recognise 
why their child is unwell.

Every parent wants to do the best for their little 
ones, but if you don’t know a condition isn’t 
serious, it’s only natural to assume it could be. 

This is where Mid Essex CCG can help, 
thanks to our new Mid Essex Childhood Illness 
app.

Most parents now 
have a smartphone or 
access to an Apple or 
Android tablet at home 
– and with our new Mid 
Essex Childhood Illness 
app, you can have 
advice from healthcare 
professionals in the palm 
of your hand.

The app gives mums, 
dads, grandparents and 
others who look after 
little ones health advice 
whenever they need it. 

It’s simple to use, 
doesn’t use much of 
your storage, and best of 
all, it’s completely free!

If you have an iPhone, 
iPad or an Android 
device just go to the 
Apple App Store or 

Google Play and search for “Mid Essex 
Childhood Illness”. 

NHS childhood illness advice 
– on your smart device!

We want everyone in mid Essex to Live Well
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Why did you become a GP?
 
As a junior doctor, general practice really 
appealed to me as an opportunity to combine 
breadth of clinical practice with the opportunity 
to really get to know individual patients. 
I looked forward to seeing people from 
newborns through their whole lives. I am also 
interested in how the opportunities that come 
people’s way affect how healthy they are 
during their lives.
 
How did you get involved in planning 
healthcare for whole areas?
 
I was encouraged to develop an early interest 
in the business of what was then the Primary 
Care Trust for mid Essex by a now-retired GP 
colleague. I felt that by involving myself in the 
work of the CCG I would be able to have a 
greater impact on the clinical decisions that 
affect not just my own patients but whole 
communities in our area.
 
What do you feel the main challenges for 
healthcare will be in the next three years?
 
NHS workforce is a huge issue nationally 
and in Essex particularly. Supporting our 
GP practices and our partner organisations 
to continue delivering high-quality, safe and 
caring health services is a key goal for the 
CCG. Rising to the challenge of supporting 
our ageing and increasingly frail population is 
another area that I will be focused on.
 
What role do you see the CCG playing in 
the wider NHS and social care landscape?

The CCG is a membership organisation that 
represents all the GPs in the 44 mid Essex 

practices, 
serving 
over 390,000 
patients between 
them. The role of 
the CCG's Board, which 
I now chair, is to oversee how NHS care is 
planned and bought for our residents. 

As Chair I have a role in representing the 
CCG at County Hall and in other high-level 
meetings with partnership organisations 
including local authorities and providers. As 
buying hospital services is already delegated 
to a joint committee across mid and south 
Essex, the CCG in mid Essex will be focusing 
its efforts on GP services, mental health 
services and community provision.
 
How do you see the CCG and its staff 
helping people in mid Essex to Live Well?
 
The CCG leads by example. As a local 
employer, we support the physical and mental 
wellbeing of our staff and encourage our 
residents to be more aware of how they can 
look after themselves and their families. Our 
work includes guiding people to self-care for 
minor illnesses, to understand how lifestyle 
affects chronic disease, and to choose the 
best service for a health problem – such as 
seeking advice from pharmacies.
 
Finally, tell us something about yourself. 
 
I was born and brought up in Cape Town, 
South Africa. My family and I moved to 
England when I was 17 – which was helpful 
for me because I knew I wanted to study 
medicine and the UK is a great place to train 
and work. 

We want everyone in mid Essex to Live Well
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In conversation with the 
CCG's new Chair, 
Dr Anna Davey
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Mid Essex CCG has refocused its work over 
the past nine months, following a decision by 
all five CCGs in mid and south Essex to plan 
hospital services jointly. You may remember 
reading about the consultation for these plans 
early in 2018.

This change has 
meant the CCG can 
now concentrate 
on more local, 
community-based 
care. There 
are three main 
elements to this: 
improving mental 
healthcare, bringing 
more out-of-
hospital services 
like physiotherapy 
closer to where 
people live, and making sure that GP-led 
services are fit for the future.

You'll be hearing more about our mental health 
and out-of-hospital work in future issues 
of Engage, but this time we're focusing on 
general practice. 

We know that our GP surgeries are under 
pressure – more people are living in mid 
Essex than ever before, demand for 
appointments is rising even faster, and as 
we're living longer, many more people are 
developing complex health conditions. 

The local NHS is taking action with a 
programme to help our GP practices now and 
in the future. All 44 practices in our area are 
drawing support from the programme, which 
has six key elements. 

Three of these are 'behind the scenes' and 
unless you work in a GP surgery, you're not 
likely to see the changes.

These are about helping neighbouring 
surgeries to pool resources, get the right 

technology in 
place to support 
them and help 
GPs work in 
different ways that 
make better use of 
their time.

The other three 
elements bring 
changes you might 
have noticed. 
Through 2018, Mid 
Essex CCG has: 

• recruited more than 40 extra healthcare 
professionals – such as physiotherapists 
and pharmacists – to back up local 
surgeries' own workforce and provide more 
support to patients in the community 

• funded training for all clinical practice staff 
to improve their skills so they can support 
patients with a wider range of conditions at 
their surgery 

• trained staff at GP reception desks to a 
nationally recognised standard so they can 
talk to you about your appointment and 
help ensure you see the most appropriate 
healthcare professional straight away. 

You can read more about these plans, 
which together we are calling Primary Care 
Foundations, over the page.

Giving GP practices a strong 
foundation for the future
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The CCG is proud of how well our 
partnership with mid Essex GP practices 
has developed over the past year. There 
has been real enthusiasm for the work we 
are doing to support them and we have 
been tracking how we are progressing with 
our Primary Care Foundations targets.

At the forefront of this work is boosting the 
mix of healthcare skills available to patients 
from a range of 
different healthcare 
professionals, so 
GPs can prioritise 
spending time with the 
people who need their 
expertise most.

There are already the 
equivalent of 42 new 
full-time posts working 
across our practices – 
a total of 77 specialists 
like pharmacists, 
practice nurses, 
physiotherapists and 
paramedics who can 
see patients straight 
away, without needing 
a referral from a GP. 
With their help, more 
people get an early 
appointment and 
treatment. 

We’re not stopping 
there, as the CCG is 
supporting practices to 
recruit another 27 staff 
before April 2019.

We are also working 
with practices to offer 
career development for 

the nurses already working there. The CCG 
has teamed up with Anglia Ruskin University 
in Chelmsford to offer 45 nurses training at a 
higher education level. 

Once they successfully complete the courses, 
these nurses will qualify as Advanced Nurse 
Practitioners, nurse prescribers or experts in 
certain areas of care. That means they are 
able to see and treat more patients. 

 December 2018Page 8

We want everyone in mid Essex to Live Well

Having all that extra expertise in your GP 
practice means you should be able to see the 
best available person to help you, and have 
less of a wait for an appointment. But that can 
only happen if you have someone to send you 
to the right healthcare professional. 

So the CCG is offering training to help 
reception staff in GP surgeries across mid 
Essex to direct patients to the quickest and 
most appropriate care – which may not be 
their GP. 

Reception staff trained as care navigators 
can help you to access the right support, as 
they are usually the first point of contact for 
people seeking an appointment at their local 
surgery. And thanks to nationally recognised 
care navigator training, receptionists who 
have completed the course can direct you 
to the best healthcare service by asking a 
few questions when you first see them or 
telephone your surgery. 

Care navigators will have access to detailed 
information about services at your practice as 
well as the wider NHS, community and social 
care and support services in the local area. 

Since June 2018, Mid Essex CCG has trained 
89 care navigators across 39 GP practices in 
Braintree, Maldon and Chelmsford. 

Care navigators – background

National NHS plans for general practice (called 
the GP Forward View) identify a number of 
areas that can help GP practices improve 
services for patients, making them faster, more 
effective and sustainable for the future. 

One of the key changes, which is part of the 
mid Essex programme mentioned on p7, is 
care navigation. 

With practices across Braintree, Maldon and 
Chelmsford already training reception staff as 
care navigators, what does it mean for you?

How care navigators can help you

Using their training, care navigators can 
identify people's needs and find them the most 
appropriate care. This new way of working is 
about offering patients the choice to see other 
specialists in the practice team. 

If the right specialist to help with your problem 
is available, it will often be quicker and 
you may not need to see the GP at all. For 
example:

• Medication reviews or queries could be 
managed by a community pharmacist that 
you may not be aware of if you haven’t 
visited the practice in a while 

• If your child has asthma and needs 
support or advice on how to manage a 
cold, use their inhaler correctly or needs a 
prescription for salbutamol or an inhaler, an 
asthma nurse specialist, would be able to 
provide all these services 

• If you have physical difficulties as a result 
of illness, injury, disability or ageing that 
affects your mobility and movement, a 
physiotherapist can devise, monitor and 
review treatment programmes to improve 
your condition.

Working this way helps to free up time for GPs 
to care for patients with complex or serious 
health conditions that can only be managed by 
someone with their expertise. 

Just as importantly, it means patients are seen 
by the health professional that is best placed 
to manage their clinical problem.

More healthcare professionals in GP surgeries

https://www.england.nhs.uk/gp/gpfv/


We know that some patients may be 
concerned about speaking to care navigators 
about their health concerns, but the training 
means care navigators will ask the right 
questions to find you the best care and are 
bound by the same patient confidentiality rules 
as a GP or nurse. 

Care navigators' goal is to make sure you get 
the right care, in the right place, at the right 
time, with the best health professional to meet 
your needs. 

The choice is always yours and you won’t be 
refused a GP appointment if you want one, but 
we hope that you will help us make the most 
effective use of NHS resources and GP time. It 
will also help to make access to services and 
treatment faster and better for you.

If you have any concerns or questions, please 
speak to your practice or contact the CCG by 
emailing our public and patient engagement 
address: meccg.get-involved@nhs.uk.
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Don’t be worried about discussing why 
you want an appointment 

Another recent change for GP-led services in 
Maldon District, Chelmsford City and Braintree 
District is a wider range of appointment times 
for all the people registered with a local GP 
practice. That probably means you if you're 
reading Engage!

You can now book an appointment to see 
a GP, practice nurse or other healthcare 
professional on Saturdays, Sundays, later into 
weekday evenings and even on Christmas 
Day. Details are on p14.

The CCG launched the service, called 
Extended Access, under a national 
programme allowing people who might not be 
able to get to their GP surgery during normal 
‘working hours’.

You have a choice of evening and weekend 
appointments on Saturdays and Sundays, 
which you can book through your own practice 
as you would any other appointment. 

You can choose to see a doctor or nurse at 
one of four 'hubs', which are:
• Braintree (at Mount Chambers Surgery in 

Coggeshall Road):
• Chelmsford (at North Chelmsford Health 

Centre, next to Sainsbury's, Springfield)
• Halstead (at Elizabeth Courtauld Surgery 

in Factory Lane West)
• Maldon (at Blackwater Medical Centre in 

Princes Road). 

These are not walk-in appointments – all 
appointments should be booked in advance, 
and will be with the most appropriate 
healthcare professional for your condition. 
That might be a nurse practitioner, GP or 
another NHS clinical expert.

If you no longer need an Extended Access 
appointment you booked, you should contact 
your own practice during its opening hours, or 
at other times, call 07384 579479 to cancel. 
Visit bit.ly/ExtendedAccess for more details.

Extended Access to GP services

 Lucy Goodeve-Docker, GP

We’re open longer 
so you can get  
the help you need 
more easily.
Appointments with a GP, nurse or other 
healthcare professional are now available in 
the evenings and weekends, either at your 
local practice or another nearby NHS service.

Talk to your GP practice,  
visit their website or go  
to www.nhs.uk/GPaccess  
to find out more.

© Crown copyright 2018.

mailto:meccg.get-involved%40nhs.uk?subject=Care%20navigators%20article%20in%20Dec%2018%20Engage
http://bit.ly/ExtendedAccess
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Nathalie Wright
Patient engagement 
– what's the latest?

It's been a 
particularly 

exciting period 
                        for me here at the 
CCG. In September we marked the NHS's 
70th birthday during the CCG's Annual 
General Meeting and followed this with 
our third annual community Marvels of Mid 
Awards – what we call the MOMAs.

What an awards ceremony it was, too! I was 
honoured to be chosen to both judge and 
present at the event. 

The MOMAs celebrate the outstanding 
contributions of people, organisations, 

schools and community groups across 
Braintree District, Chelmsford City and 
Maldon District who are making a difference. 

Our finalists and winners are transforming 
lives, improving health services and 
putting patients, service users, carers and 
communities at the heart of health and 
wellbeing in Essex. 

Throughout a very emotional and heart-
warming evening, we saw people across 11 
categories receive awards. 

I for one certainly shed some tears listening 
how teams and individuals are helping others 

and making a difference to people’s lives. Well 
done to all involved! To read more about our 
winners, see the News section of our website.

In November, we held the latest of our Patient 
Reference Group meetings in November to 
hear about developments at Anglia Ruskin 
University, some important plans for local 
medicines use, early sepsis diagnosis in the 
local NHS and how the CCG will be coming 
out into your communities in 2019. 

You can read more about that on our website 
– just visit midessexccg.nhs.uk and search for 
"Patient Reference Group". 

During December, we've been working with 
our South Woodham Ferrers patient groups 
and GP practices to help them arrange a 
public meeting about a new health centre. 

You're welcome to come along on 9th January, 
from 7.30pm at William de Ferrers School in 
Trinity Square, South Woodham, to hear from 
the practices about their plans. To book seats 
in advance, visit bit.ly/SWF9Jan19.

Let's continue to Live Well in mid Essex!

Nathalie, Mid Essex CCG Lay Board  
Member – Patient and Public Engagement

https://midessexccg.nhs.uk
http://bit.ly/SWF9Jan19
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Stay Well this Christmas and New Year
Your guide to health services in mid Essex over the festive season

GP Opening Hours

If you do need to see a GP when your usual practice is closed, call  NHS 111 - a free, 24 hour  
telephone service, to access help.  When you call NHS 111, they will ask you some questions to as-
sess your symptoms and then find the right local health service for you.

GP and nurse appointments on Saturdays and Sundays and Christmas Day, Boxing Day and New 
Year’s Day can also be pre-booked via your own GP practice or by calling NHS 111 out of hours. 
Please note there are no walk in appointments avaliable. 

Christmas and New Year can often be a stressful time so it's important to look after your mind 
as well as your body.  If you are feeling tense or anxious and need to talk to someone, the 
following organisations run helplines over the festive period: 

Online mental health support: www.midessexccg.nhs.uk/livewell/mentalhealth 

Samaritans: Call 116 123 free 24/7

North Essex Mental Health Contact Line: Call 0330 726 0130 free 24/7

Feeling low?

Christmas Day – Tuesday 25th December 2018
Savages Pharmacy 22 Station Road, Burnham-on-Crouch, 

CM0 8BQ
11:00am to 2:00pm

Colecross Pharmacy 1 Hylands Parade, Wood Street, 
Chelmsford, CM2 8BW

10:00am to 1:00pm

Govani Chemist 14 Queen Elizabeth Square,  
South Woodham Ferrers, CM6 1AB

10:00am to 12:00pm

Boxing Day – Wednesday 26th December 2018
Boots Pharmacy 7 George Yard, Braintree, CM7 1RB 10:00am to 4:00pm
Boots Pharmacy High Chelmer, 43 High Street, 

Chelmsford, CM1 1DD
8:00am to 5:00pm

Boots Pharmacy Unit B2, Chelmer Village Retail Park, CM2 6XE 8:00am to 6:00pm
Boots Pharmacy Unit 29, The Meadows Shopping Centre, 

Chelmsford CM2 6FD
10:30am to 4:30pm

Boots Pharmacy 69-71 High Street, Halstead, CO9 2JD 10:00am to 4:00pm
Boots Pharmacy 54 High Street, Maldon, CM9 5PN 10:00am to 4:00pm
Boots Pharmacy 42 Newland Street, Witham, CM8 2AR 10:00am to 4:00pm
Boots Pharmacy 3 Foundry Lane, Burnham-on-Crouch, CM0 8BL 8:00am to 6:00pm
Morrisons 
Pharmacy

Dickens Place, Copperfield Road, 
North Melbourne, CM1 4UX

10:00am to 4:00pm

Govani Chemists 14 Queen Elizabeth Square,  
South Woodham Ferrers, CM3 5TD

10:00am to 12:00pm

Lloyds Pharmacy Sainsbury’s, 2 White Hart Lane, Springfield, 
Chelmsford, CM2 5PA

9:00am to 6:00pm

New Year's Day – Tuesday 1st January 2019
Boots Pharmacy High Chelmer, 43 High Street, Chelmsford, 

Chelmsford, CM1 1DD
10:30am to 4:30pm

Boots Pharmacy Unit 29, The Meadows Shopping Centre, 
Chelmsford, CM2 6FD

10:30am to 4:30pm

Boots Pharmacy 69-71 High Street, Halstead, CO9 2JD 10:00am to 4:00pm
Boots Pharmacy 54 High Street, Maldon, CM9 5PN 10:00am to 4:00pm
Boots Pharmacy 42 Newland Street, Witham, CM8 2AR 10:00am to 4:00pm
Boots Pharmacy 7 George Yard, Braintree, CM7 1RB 10:00am to 4:00pm
Boots Pharmacy Unit B2, Chelmer Village Retail Park, CM2 6XE 10:00am to 4:30pm
Govani Chemists 14 Queen Elizabeth Square,  

South Woodham Ferrers, CM3 5TD
10:00am to 12:00pm

Morrisons 
Pharmacy

Dickens Place, Copperfield Road, 
North Melbourne, CM1 4UX

10:00am to 4:00pm

Bank Holiday Pharmacy Opening Times

We want everyone in mid Essex to Live Well

Your local pharmacist does a lot more than dispense medicine. They can offer medical advice 
on a range of common conditions including coughs and colds, aches and pains, skin rashes 
and minor injuries.  Speak to your pharmacist for help choosing the medicine that will work 
best for you, advice on whether you need to see a doctor and guidance on self-care and  
maintaining a healthy lifestyle.

@MidEssexCCG /MidEssexCCG/CCGMidEssex Mid Essex CCG

Date Opening 
Hours

Chelmsford 
Hub

Maldon 
Hub

Braintree 
Hub

Halstead 
Hub

22 December 8am-2pm Open Open Closed Open
23 December 8am-2pm Open Open Open Closed
24 December 6:30pm-8pm Open Open Closed Open
25 December 8am-2pm Open Closed Closed Closed
26 December 8am-2pm Open Open Closed Open
27 December 6:30pm-8pm Open Open Closed Open
28 December 6:30pm-8pm Open Open Closed Open
29 December 8am-2pm Open Open Closed Open
30 December 8am-2pm Open Open Open Closed
31 December 6:30pm-8pm Open Open Closed Open
1 January 8am-2pm Open Open Open Closed

More information on the extended access service can be found here: bit.ly/ExtendedAccess. 
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North Essex Mental Health Contact Line: Call 0330 726 0130 free 24/7

Feeling low?

Christmas Day – Tuesday 25th December 2018
Savages Pharmacy 22 Station Road, Burnham-on-Crouch, 

CM0 8BQ
11:00am to 2:00pm

Colecross Pharmacy 1 Hylands Parade, Wood Street, 
Chelmsford, CM2 8BW

10:00am to 1:00pm

Govani Chemist 14 Queen Elizabeth Square,  
South Woodham Ferrers, CM6 1AB

10:00am to 12:00pm

Boxing Day – Wednesday 26th December 2018
Boots Pharmacy 7 George Yard, Braintree, CM7 1RB 10:00am to 4:00pm
Boots Pharmacy High Chelmer, 43 High Street, 

Chelmsford, CM1 1DD
8:00am to 5:00pm

Boots Pharmacy Unit B2, Chelmer Village Retail Park, CM2 6XE 8:00am to 6:00pm
Boots Pharmacy Unit 29, The Meadows Shopping Centre, 

Chelmsford CM2 6FD
10:30am to 4:30pm

Boots Pharmacy 69-71 High Street, Halstead, CO9 2JD 10:00am to 4:00pm
Boots Pharmacy 54 High Street, Maldon, CM9 5PN 10:00am to 4:00pm
Boots Pharmacy 42 Newland Street, Witham, CM8 2AR 10:00am to 4:00pm
Boots Pharmacy 3 Foundry Lane, Burnham-on-Crouch, CM0 8BL 8:00am to 6:00pm
Morrisons 
Pharmacy

Dickens Place, Copperfield Road, 
North Melbourne, CM1 4UX

10:00am to 4:00pm

Govani Chemists 14 Queen Elizabeth Square,  
South Woodham Ferrers, CM3 5TD

10:00am to 12:00pm

Lloyds Pharmacy Sainsbury’s, 2 White Hart Lane, Springfield, 
Chelmsford, CM2 5PA

9:00am to 6:00pm

New Year's Day – Tuesday 1st January 2019
Boots Pharmacy High Chelmer, 43 High Street, Chelmsford, 

Chelmsford, CM1 1DD
10:30am to 4:30pm

Boots Pharmacy Unit 29, The Meadows Shopping Centre, 
Chelmsford, CM2 6FD

10:30am to 4:30pm

Boots Pharmacy 69-71 High Street, Halstead, CO9 2JD 10:00am to 4:00pm
Boots Pharmacy 54 High Street, Maldon, CM9 5PN 10:00am to 4:00pm
Boots Pharmacy 42 Newland Street, Witham, CM8 2AR 10:00am to 4:00pm
Boots Pharmacy 7 George Yard, Braintree, CM7 1RB 10:00am to 4:00pm
Boots Pharmacy Unit B2, Chelmer Village Retail Park, CM2 6XE 10:00am to 4:30pm
Govani Chemists 14 Queen Elizabeth Square,  

South Woodham Ferrers, CM3 5TD
10:00am to 12:00pm

Morrisons 
Pharmacy

Dickens Place, Copperfield Road, 
North Melbourne, CM1 4UX

10:00am to 4:00pm

Bank Holiday Pharmacy Opening Times

We want everyone in mid Essex to Live Well

Your local pharmacist does a lot more than dispense medicine. They can offer medical advice 
on a range of common conditions including coughs and colds, aches and pains, skin rashes 
and minor injuries.  Speak to your pharmacist for help choosing the medicine that will work 
best for you, advice on whether you need to see a doctor and guidance on self-care and  
maintaining a healthy lifestyle.

@MidEssexCCG /MidEssexCCG/CCGMidEssex Mid Essex CCG

Date Opening 
Hours

Chelmsford 
Hub

Maldon 
Hub

Braintree 
Hub

Halstead 
Hub

22 December 8am-2pm Open Open Closed Open
23 December 8am-2pm Open Open Open Closed
24 December 6:30pm-8pm Open Open Closed Open
25 December 8am-2pm Open Closed Closed Closed
26 December 8am-2pm Open Open Closed Open
27 December 6:30pm-8pm Open Open Closed Open
28 December 6:30pm-8pm Open Open Closed Open
29 December 8am-2pm Open Open Closed Open
30 December 8am-2pm Open Open Open Closed
31 December 6:30pm-8pm Open Open Closed Open
1 January 8am-2pm Open Open Open Closed

More information on the extended access service can be found here: bit.ly/ExtendedAccess. 
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One of the CCG's successes over the past 
couple of months that we're most proud of has 
been building interest in a special project we're 
supporting in Maldon.

Young people and the elderly are the two 
groups that suffer most from ageist attitudes 
and getting 
pushed to one 
side by society. 
We wanted to 
look at new ways 
of tackling these 
problems – so 
we teamed up 
with All Saints' 
Church of 
England Primary 
School and 
Longfield Care 
Home, both in central Maldon.

Philip Brown, headteacher at All Saints', 
explains: “We’re always looking for ways to 
involve the school in our local community 
and have been nurturing some early links 
with three care homes over the past six 
months. We wanted to give our oldest pupils 
confidence in building new relationships 
before they go on to secondary school.

“Staff within the care homes were hopeful 
that the experience could also help to reduce 
social isolation and loneliness amongst 
residents. The visits from our Year 6 pupils 
have been revolutionary for both age groups.

“We’ve seen some amazing and beautiful 
friendships unfold over the past few months. 

It’s been like watching our very own version of 
the Disney/Pixar film ‘Up’.”

This similarity gave the project its name, 
and staff at the home, which is run by family 
company Excel Care, are delighted with how 
their residents have responded to visits by All 

Saints' pupils.

The CCG 
has been so 
impressed with 
early results 
of the Maldon 
Up! project that 
we produced 
a film with Two 
Cubed Creative 
to showcase the 
benefits both 

to pupils home residents and pupils – and 
we were staggered at how interested people 
were. 

The video has been watched on Facebook, 
YouTube and Twitter more than 60,000 times. 
You can watch the full version at:
https://www.youtube.com/
watch?v=ObbHWauWg_w.

The film gained such interest that it helped 
the school to secure more than £13,000 of 
pledges from local organisations and the 
public to investigate how much benefit the 
Maldon Up! project brings to its participants. 
That in turn could help it to continue.

If you would like to pledge, there is still time. 
Visit www.spacehive.com/maldon_up_project 

Maldon Up! project looks to build 
links across the generations

We want everyone in mid Essex to Live Well

New-look 
website

We have just redesigned our website to make it easier for you to 
find information you need there and improve the experience of 
using it. Let us know what you think – see p2 for contact details.

http://twocubed.co
http://twocubed.co
https://www.youtube.com/watch?v=ObbHWauWg_w
https://www.youtube.com/watch?v=ObbHWauWg_w

